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A SeEmm—— i kY HH CCR Service Repair Order

Personal Info:

Last Name First Name

Shipping Address

Phone Number

Email Address

HH CCR Head & Electronics (circle appropriate selection)
Head: Extreme / Classic eCCR /mCCR /hCCR

Serial Number

Primary: Rev C/Rev D Serial Number

Secondary: Rev C/Rev D Serial Number

Description of other parts sent back (handset cases, straps, adapters, parts etc):
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Please use this page to describe in as much detail as possible, the work you
desire to have completed, or the problems you would like us to look at. Any and
all details will help ensure you receive the best service possible. Videos are also
very useful in diagnosing problems, you can email a video to:
service@hammerheadccr.com
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By signing this Service Agreement, |, , hereby authorize
Thornton Distribution LLC d/b/a SubGravity (“SubGravity”) to perform the services that | have chosen. |
recognize that the prices quoted are for services only, and do not include parts such as hoses, mouth
pieces and batteries.

Please initial each paragraph and sign at the bottom.

SubGravity reserves the right to not service equipment that cannot reasonably be placed in a safe
operating condition.

SubGravity services typically require a two (2) week turnaround depending on parts availability. A
rush charge of $150 may be charged for faster turnaround. SubGravity will contact you if there is an
increase in the estimate; a backorder or delay in receiving parts; when your service is completed and
equipment is ready to be shipped.

SubGravity recommends that all equipment be thoroughly inspected and tested for safety and
proper operation prior to each dive.

| understand and agree that SubGravity makes no guaranty, representation or warranty including
any implied warranty of merchantability or fitness for particular purpose with respect to the diving
equipment serviced.

| hereby state | carefully reviewed this Service Agreement, and | acknowledge, recognize,
appreciate, and assume all risks inherent in the sport of scuba diving and in the use of scuba diving
equipment, particularly rebreathers, including risks of serious injury and death, and waive each and every
claim for injuries, death, damages and losses, including claims for negligence and product liability which |
may have against SubGravity and its employees, instructors, agents, and representatives, arising out of
services performed or not performed under this Service Agreement.

| understand that if SubGravity should be found liable for any injuries, death, damages and losses
due from a failure to perform any or all of its obligations or a failure of the equipment to properly operate,
SubGravity’s liability shall be limited to a sum equal to the total of the monies that were paid SubGravity
for servicing and this liability shall be exclusive and apply if loss or damage, irrespective of cause or
origin, results directly or indirectly to persons or property from performance or non-performance of
SubGravity’s obligations or from negligence, active or otherwise, of SubGravity and its employees,
instructors, agents, and representatives. This Agreement shall be binding upon myself, heirs, and legal
representatives.

Signature Date (please spell out month)

Printed Name

Ship your HH CCR (including O2 sensors), fully insured to:

SubGravity
12356 S. 900 E.
Suite 103

Draper, UT 84020
USA
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